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emﬁﬁ‘fmcs Onsite Service

Contact

Onsite Service is either provided by EMA Electromechanics
or Authorized Service Companies to respond to guarantees
or services within 24/48 hours anywhere in the US, Canada
or Mexico.

Onsite Service
EMA equipment has a 24/7 USA parts and service backup.

Our customer service department is responsible for
providing  assistance for any technical question or
eventual problem from the time EMA equipment arrives to the
jobsite, during and after the warranty period.

Customer service during working hours:

EMA stocks a comprehensive range of spare parts which allows Monday - Friday
for deliveries in a very short time; most standard parts can be 8:00 AM - 5:00 PM (CST)
shipped by courier overnight to the jobsite the same day they are Tel.: 1-325-235-8000 — Ext. 302
requested.
Emergency Service:
Our testing procedures include mechanical, functional, high After working hours, Saturdays, Sundays and Holidays
voltage (Hipot) , contact resistance tests, among others. Tel.: 325-428-9342

cober@emaelectromechanics.com
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ELectric Power SysTems

COVERAGE AREA:

USA & CANADA

About The Company

Electric Power Systems is a NETA Certified, Independent Electrical
Testing & Engineering Organization. The Company specialize in
engineering design, commissioning, start up, and maintenance testing for
utility, industrial, transit, data centers, and commercial facilities.

Electric Power Systems are committed to promoting a culture of safety
within the organization and alongside all of the clients.

The Company has been established in USA and Canada since 1977

Authorized Service Companies

EPS is a full service Testing, and Engineering Company
with offices across North America and Canada. EPS
installs, tests and commissions all types of equipment
in substations; from transformers, circuit breakers, relay
protection and SCADA.

EPS is an engineering company that can design
substations, as well as doing multiple studies such as
ARC flash, relay setting, among others.
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Shermco industries

About the Company

Shermco is a provider of comprehensive technical services for electrical
power systems and equipment. The Company specialize in electrical
testing, maintenance, repair, commissioning, engineering and training
services in North America.

Shermco provides a level of service that exceeds customer expectations,
ensuring a healthy work environment and continually promoting a culture
of safety.

The Company has been established in USA since 1974

Authorized Service Companies

With more than 700 skilled engineers and technicians,
in 38 offices throughout the U.S. and Canada.
Shermco can meet any need for reliable electrical
power solutions

From federal energy compliance and substations
testing to power system studies and substation design
and commissioning, They are fully prepared to safely
address any critical power needs. If it's in the
electrical system, Shermco does it.
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Ingenieria, S.A.

About the Company

JyG Ingenieria S.A. is a provider of protection, automation,
electromechanical maintenance and electrical studies services for
substations of electrical power systems.

They provide innovative services and solutions to make the electrical
systems installations of the clients safer and more reliable.

The Company's offices in Mexico have highly trained and updated
personnel in the field of electrical systems and substations, which allows
to satisfy the needs of the clients.

The Company has been established in Mexico since 2005

Authorized Service Companies

The works are carried out with continuously trained
personnel. Our test and measurement equipment is
state of the art and calibrated by certified laboratories.

The services cover from the electric power system
(transmission and sub-transmission) to distribution and
industrial supply, both in Mexico and Central America.
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EMA Electromechanics, Inc.

16 Industrial Drive, Sweetwater, Texas 79556 USA
www.emaelectromechanics.com
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